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J&ID"0Our Credo”

Our Credo

We belleve our first responsibility is to the doctors. nurses and patients.
to mothers and fathears and all others who use-our products and services.
INn meaating thair neads evearything we do must be of high quality.

We must constantly strive to reduce our costs
in order to maintain reasonable prices.

Customers' orders must be serviced promptly and accurataly.

Our suppliers and distributors must have an opportunity
to make o fair profit.

We are responsible to our employees,
the men and women who work with us throughout the world,
Everyone must be considered as an individual,

We must respect their dignity and recognize their merit
Theay must have a sense of securily in their jobs.
Compensation must be fair and adequate,
and working conditions clean. orderly and safe.

We must be mindful of ways to help cur employees fulfill
thelr family responsikbilities.

Emplaoyeaeas must faal free to make suggestions and complaints,
Thare must be equal opportunity for employment, development
and advancement for those qualified.

We must provide competent management.
and their actions must be just and athical.

We are responsible to the communities in which we live and work
and to the world community as well,
We must be good citizens — support good works and charities
and bear our fair share of taxes.

We must encourage civie improvemeants and batter haalth and education.

We must maintain in good order
the proparty we are privileged to use.
protecting the environment and natural rescurces.

Cwur final responsibility is to our stockholders.
Business must make a sound profit.
We must experiment with new ideas,
Research must be carred on, Innovative programs devaloped
and mistakes paid for.
New equipment must be purchased, new facilities provided
and new products launched.
Reserves must be created to provide for advearse times.
when we operate according to these principlas,
the stockholders should redlize a fair returm.
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Table ES1 Total Economic Impact in % of GDP Due To Absenteeism, Presenteeism,
and Early Retirement

2015 2030

Early Absenteeism  Total absenteeism Early Absenteeism + Total absenteeism

retirement due + presenteeism + presenteeism + retirement due presenteeism  + presenteeism +

to ill health early retirement to ill health early retirement
Australia 29% 4.4% 7.3% 3.0% 4.5% 7.5%
Brazil 2.2% 5.1% 7.3% 2.7% 5.4% 8.1%
China 2.1% 3.3% 5.4% 2.7% 3.7% 6.4%
Colombia 2.3% 4.6% 6.9% 2.7% 49% 7.6%
India 2.5% 4.6% 7.1% 2.9% 4.8% 7.7%
Indonesia 2.4% 4.6% 6.9% 3.0% 4.8% 7.7%
Japan 3.2% 3.8% 7.0% 3.9% 4.1% 8.0%
Kenya 1.9% 4.4% 6.3% 2.2% 4.6% 6.8%
Malaysia 1.8% 45% 6.3% 2.2% 49% 7.1%
Mexico 1.8% 3.5% 5.3% 2.4% 3.5% 59%
Peru 2.2% 4.8% 7.0% 2.8% 5.0% 7.8%
Philippines 2.4% 5.1% 7.5% 2.6% 5.2% 7.8%
Poland 3.0% 4.6% 7.5% 3.5% 5.0% 8.4%
Saudi Arabia 0.7% B5.7% 6.4% 1.0% 6.7% 7.7%
Singapore 22% 3.2% 5.4% 2.3% 3.4% 5.7%
South Africa 2.1% 4.7% 6.8% 2.2% 49% 7.0%
Turkey 1.8% 5.2% 7.0% 2.4% 5.5% 8.0%
gtg'ttsg 3.3% 5.0% 8.2% 3.0% 5.1% 8.1%

Source: Victoria Institute for Strategic Economic Studies estimates.
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® APECONTKERIFERIEATHIABACH R EBULEER/N- M — VI THRITZTREFE
AJA—3/ (APFF: Asia-Pacific Financial Forum) h'3{&&iD, 20194 1 A, 8
BELXICEFTESRIT—EADEBEICOVTDERSEEE (REEXESY. E s L
BHEIAN SRR TN 1t i) - APECEEEDHERIIRERSOERItLE . £mirfi=tt. &
AP KE, B AT47%. $990&HSh0.

o REEICIIAPFFELTIEERRERENDIEEZ{BEUTIKEREHEBD.

POTPAEREERMIA—5h (APFF) [OWT

FER 2019£14H28H
T—~ ERZFEILRICEITTEERY —EADEE|(CDNT
714 Session 1 : APECEEENEE I 3IERR MR B S (CHIFRFFMN - A =MIEREICDNT

Session 2 : NVAT T DR T 2IRES 1T (C LD EFTEIREDFAE A
Session 3 : ATEEPH/NPENEDIERBEL(TEI HOEFIMIGZICLEZYR—b
Session 4 : FEFBAIATT7ERIANZZ

APFFOIREZSDLE, (FR#H)

The concept of health and productivity management,
improving employees’ health and vitality and
corporates' productivity, can enhance corporate
performance and value in capital markets and can
extend healthy life expectancy in the aging society
each country has faced. Companies that that invest in
health and productivity management are typically
more profitable and exhibit lower volatility as
compared to their peers. APFF recognizes the
importance of these concepts and promotes the
investment in companies active on health and

productivity management.
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® 20194 38(CREENTZB20 Tokyo SummitOFEFEBICHWVT. 2FEFRE (Health and
Productivity Management) N—D20EER MY EL TR EiIFBNTz,

B20

B20 Tokyo Summit

Joint Recommendations

"Society 5.0 for SDGs"

15 Mauch 2019

B20 Tokyo Summit Joint Recommendations
"Society 5.0 for SDGs"

I. Basic Recognition of the World Economy and Our Vision of a Future Society 1

1. The most imminent challenges at a global level ...

2. Realising "Society 5.0 for SDGS" .......coorrmiiireereeeceecreereeceens
3. B20 Tokyo Summut Prnciples .

II. Policy recommendations to realise Society 5.0 for the SDGs

1. Digital Transformation for AL
(1) Develop policy frameworks to utilise data...
(2) Promote international cooperation m the ﬁeld ofcybersecunr\
(3) Accelerate digital transformation throughout socety ..
(4) Promote Al utilisation withtrust
(5) Launch real world projects ...
2. Trade and Investment for Al
(1) Reformthe WTO ..o
(2) Strengthen ifernational rules.............ocoooiioiiiniiciccn

(3) Establish comprehensive and high-standard FTAs ...

(4) Promote cross-border investment .
3. Energy and the Environment for All_

0 00 00~ R W e

(1) Realise low enussions m the society on a ElUb'll smle md n tl.\e long term... 13

(2) Establish a Sound Material-Cycle Society ..

(3) Realise a soctety i harmony with nature.....
4. Quality Infrastructure for Al

(1) Effective mobilisation of financial resources ...

(2) Take measures to promote the quality infrastructure .

5. Future of Work for Al

6. Health and Well-being for AWl
(1) Promote digitalisation. ... ....cocooiuiuiurieeieeeee oo
(2) Universal Health Coverage ... ...
(3) Improve pandemic preparedness and response

4) Support business' voluntary initiatives to mmﬁreheahhand roducn ity management .2

(5) Ensure healthy lives and promote well-bemg 1n the era of aging populations. 20

7. Imtegrity for ALl e 21
II1. Businesses for All ... 22
1. "B20 Business Voluutal} Action Plan" . e 22

2. Enhance communication with relevant slakeholdels as ippmpn'ne e 23
IV, ComCluSION ..o .23

(4) Support business' voluntary
initiatives to promote health and
productivity management

Improving employees’ health and
vitality can enhance not only
corporate performance and value
in capital markets but also extend
healthy life expectancy in ageing
societies and promote social
inclusion. The G20 is expected to
support businesses’ voluntary
initiatives to promote health and
productivity management.

(HFT) B20 Tokyo 2019MHP http://b20tokyo.org/documents/pdf/Joint_Recommendations_eng.pdf
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Knowledge Partnershiph'=£&) .
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BRZFEMFTSKRUGlobal Health and Human
Resources Knowledge Partnership

RBEERA. BESEA. #2EhE. B20Japan. Global
Business Coalition. KEBTSE. ERXEETIRE
P

@ ERIZFEDEHE. BRFBEDEARMIBZ(CHITDEHME
® value-based healthcare
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